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A Safeguarding policy operates in North West Regional College. It’s aim is to protect

our students by ensuring that everyone who works in the college, teaching & non-

teaching staff and volunteers, have a clear guidance on the detection and

management of situations where abuse or neglect of a student is suspected. The

paramount concern of all staff is the care, welfare and safety of the students.

THE SAFEGUARDING POLICY CAN BE FOUND ON THE COLLEGE WEBSITE AND PORTAL



NORTH WEST REGIONAL COLLEGE PROVIDES

A STUDENT COUNSELLING SERVICE WHICH IS

AVAILABLE TO ALL OF OUR STUDENTS WHO

MAY BE EXPERIENCING PERSONAL OR

COLLEGE RELATED PROBLEMS. NWRC WORKS

IN PARTNERSHIP WITH INSPIRE COUNSELLING

SERVICE TO PROVIDE A CONFIDENTIAL AND

FREEPHONE SERVICE TO ALL OF OUR

STUDENTS.

FREEPHONE: 0808 175 3561

24/7 - 365 DAYS A YEAR

ABOUT SAFEGUARDING
AND WELLBEING 
Our staff are committed to providing a safe and

supportive environment where students feel safe

and receive effective pastoral and safeguarding

care, guidance and support.

We share the belief that safeguarding is

everybody’s responsibility and foster this culture

across the College. The College strives to offer the

very best education and training and recognises

the importance of integrated safeguarding and

support services as part of the student experience

to enable students to achieve positive outcomes. 

We have a dedicated Safeguarding Team that

promotes awareness of Safeguarding issues and

are always available to provide support to

students, families and staff.

Confidentiality and trust should be maintained as

far as possible, but staff must act on the basis that

the safety and welfare of the person is the

overriding concern. The degree of confidentiality

will be governed by the need to protect the

individual and therefore complete confidentiality

cannot be guaranteed. It is therefore crucial that

staff understand and implement the guidelines for

Data Protection and information sharing. 

The Safeguarding Team

provides information, advice,

listening ear, guidance and can

offer counselling on a wide

range of topics such as:

Abuse

Mental Health

Sexual Health; including

providing free condoms

Bullying / Harrassment

Financial worries

Health & Welfare issues

Bereavement

Alcohol / Drug problems

Anxiety / Stress

Coursework difficulties

Self-harm

Gambling

Unplanned pregnancies

Personal / Family difficulties

Homelessness



The definition of an Adult in Need of Protection is a person aged 18 years and over,

who may be at a greater risk of exposure to harm through abuse, exploitation or

neglect maybe increased by their: 

(a) personal characteristics and/or;

(b) life circumstances;

(c) inability to protect their own well-being, rights, or other interests;

(d) the action or inaction of other person or persons causing, or is likely to cause him/her to

be harmed.
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The definition of a child is any person that is under the age of 18, as defined in the

Children (NI) Order 1995, the principal statute governing care, upbringing and

protection of children in Northern Ireland.

The definition of an Adult at Risk of Harm is a person aged 18 years and over,

whose exposure to harm through abuse, exploitation or neglect may be increased

by their personal characteristics and/or life circumstances; Personal

characteristics may include but are not limited to; age, disability, special education

needs, illness, mental or physical frailty or impairment or disturbance in the

functioning of their mind or brain. Life circumstances may include but are not

limited to; isolation, socio-economic factors and environmental living conditions.

The Colleges safeguarding service understands that in order for our students, as

defined above who are an 'adult in need of protection’ either (a) or (b) must be

present, in addition to both elements (c) and (d).

A
D

U
LT

 A
T 

R
IS

K
 O

F
H

A
R

M
A

D
U

LT
 IN

 N
EE

D
 O

F
P

R
O

TE
CT

IO
N



The Safeguarding Officer receives the

Student Safeguarding Procedures Record

Form & will make contact with the referrer

to seek additional information and/or

clarity in relation to the reported concern

SAFEGUARDING PROCEDURE FOR 
REPORTING CONCERNS

NWRC Staff / Volunteer has concerns

in regards to a child, young person or

adult at risk of harm or adult in need of

protection

NWRC Staff / Volunteer records their

concerns on the Student Safeguarding

Procedures Report Record Form without

delay & forwards this electronically to the

Safeguarding Officer

The Safeguarding Officer will then

consider whether it is necessary to

meet with the student at this

juncture

The Safeguarding Officer will then

make a determination whether the

matter being referred is a

safeguarding issue

If there is a Safeguarding matter there will be a

referral to social services/PSNI

If there is a Safeguarding matter but no referral

required, the Safeguarding Officer will continue to

support the student as appropriate

If there is NO Safeguarding matter, the  

Safeguarding Officer will continue to

support the student as appropriate
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GILLIAN MOSS
Adult Safeguarding Champion

gillian.moss@nwrc.ac.uk

028 7127 6007 

SHANNON DOHERTY
Lead Safeguarding Officer

shannon.doherty@nwrc.ac.uk

028 7127 8709 

LORNA QUINN
Deputy Safeguarding Officer

lorna.quinn@nwrc.ac.uk

028 7127 8714 

MAJELLA DOHERTY
Deputy Safeguarding Officer
majella.doherty@nwrc.ac.uk

028 7127 8837 

HAVE A SAFEGUARDING
CONCERN? SCAN THE QR

CODE TO REPORT IT
CONFIDENTIALLY.

GOT A COMPLAINT? SCAN THE QR
CODE TO QUICKLY AND EASILY
SHARE YOUR CONCERNS WITH
NORTH WEST REGIONAL COLLEGE.

safeguarding@nwrc.ac.uk

JOSEPH MCCARTHY
Deputy Safeguarding Officer

josepth.mccarthy@nwrc.ac.uk

028 7127 6096 



Joseph McCarthy Majella DohertyShannon Doherty
028 7127 8709

shannon.doherty@nwrc.ac.uk
028 7127 6096

joseph.mccarthy@nwrc.ac.uk
028 7127 8837

majella.doherty@nwrc.ac.uk

Alex Sheriff Catherine DonagheyLorna Quinn
028 7127 8714

lorna.quinn@nwrc.ac.uk
028 7127 6171

alex.sheriff@nwrc.ac.uk
028 7127 8846

catherine.donaghey@nwrc.ac.uk

Aiden O'Donnell
028 7127 6019

aiden.odonnell@nwrc.ac.uk

Charley Cusack
028 7127 6366

charley.cusack@nwrc.ac.uk
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028 7127 8709 safeguarding@nwrc.ac.uk

AGAINST WOMEN AND GIRLS

NORTH WEST REGIONAL COLLEGE

FOYLE WOMEN’S AID
Regional 24 hour domestic &
sexual abuse helpline:

0808 802 1414

LOCAL DOMESTIC
ABUSE SERVICES:
02871 416 800
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